
 

 
 
" Alexela electric fuel up to -15 s/l" campaign conditions 
Valid from 28.10.2024. 

 
 

1. The purpose of the "Fuel with Alexela Electricity up to -15 s/l" campaign (hereinafter the 

Campaign) is to offer private customers with an electricity contract with Alexela a higher fuel 

discount than the Alexela Loyalty Programme for a period of three months on the principles set 

out in these Terms and Conditions (hereinafter the Conditions). 

2. You can join the campaign from 28.10.2024 to 31.01.2025 (hereafter referred to as the Joining 

Period). 

3. The campaign is open to My Alexela self-employed private customers who have signed or will sign 

an electricity contract during the Connection Period before joining the campaign. The electricity 

contract must be valid during the Campaign Period. Business customers cannot participate in the 

Campaign. 

4. The customer can join the campaign once during the subscription period. 

5. In order to join the campaign, you need to log in to the Alexela self-service environment and 

accept the campaign offer by selecting "Join the campaign". 

6. A customer who joins the Campaign during the Joining Period will be able to benefit from the 

Campaign discount set out in the Terms and Conditions during the three months following the 

month of joining (hereinafter the Campaign Period). For example: if a customer joins the 

Campaign during the Joining Period on 25.01.2025, he/she will be eligible for the Campaign 

discount until 24.04.2025. 

7. Customers who join the Campaign during the Joining Period will be granted a fuel discount of -15 

s/l for a period of three months from the date of joining the Campaign (hereafter Campaign 

discount). The corresponding Campaign discount will be applied up to a purchase limit of EUR 200 

(hereinafter referred to as the Limit) per calendar month. If the customer fills up the €200 limit in 

one calendar month, the ongoing refuelling session will end and the Alexela app will notify the 

customer, who will then have to start refuelling again and until the end of the respective calendar 

month, the normal fuel discount applicable to the My Alexela loyalty programme (generally -5 s/l) 

will apply to subsequent fuel transactions. 

8. The promotional discount is only available for refuelling, which is paid for with the bank card 

included in the Alexela app. If the fuel purchase transaction is registered in the payment terminal 

with an ID-card or an Alexela discount plastic card, the transaction will not be included in the 

Campaign Limit and will not be eligible for the Campaign Discount, but will be subject to the 

normal My Alexela Loyalty Programme discount. Similarly, fuel purchase transactions made with 

an Alexela payment card, regardless of whether it is made via the app or with a plastic card, will 

not be eligible for the Campaign discount. 

9. Within the framework of the campaign, the Campaign discount applies to the refuelling of the 

following types of fuel: petrol 95, 98, 98 pure gold, diesel, LPG and CNG (including CNG with a 

Campaign discount of -15 s/kg respectively). 

10. The campaign discount does not apply to other members of the family group of My Alexela 

customers who have joined the campaign and applies personally to private customers who have 

joined the campaign. 

11. The campaign will end on each subsequent condition, whichever comes first: 
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a. If the electricity contract with Alexela of a customer who has joined the Campaign during 

the Campaign Period ends, regardless of the reason for the termination; 

b. When the customer's 3-month Campaign Period expires, in accordance with. 6; 

c. 30.04.2025, which is the expiry date of the Campaign, when the Campaign Period of the 

customers who joined on the last day of the Subscription Period will expire. 
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